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ABSTRACT

This study reports on an online survey conducted in Brazil with the aim of identifying the
prevalence of L2 translation in the country and some of the characteristics and practices
of the professionals engaged in it, focusing on translation into English. 522 valid responses
were received from professionals living in Brazil (95%) and abroad (5%). 78% of the
respondents whose L1 was Portuguese reported translating into other languages: 53% only
into English and 11% into English and another language. 60% of the 326 respondents who
translated into English did so 50% or more of the time. L2 translation of all types was
reported, including audiovisual and literary. Only 27% of the respondents who did L2
translation into English always had their translations revised by a third party, and just 21%
worked with a native English proofreader. 52% of the respondents who did L2 translations
into English had done no training in Portuguese-English translation. High social media
usage and interest in short L2 translation courses were identified, suggesting that video e-
learning could be exploited for L2 translation training. Trainers and course designers should
consider altering the proportion and content of practical training offered in L2 translation
to reflect market demands.
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1. Introduction

Translation into a non-native or non-dominant language — known also by
the terms ‘inverse translation’, ‘A-B (or C) translation” and ‘L2 (or L3)
translation’ — entered the translation studies agenda in the 1990s, a time
when major shifts on the global geopolitical stage prompted a new wave of
globalisation and thus unprecedented demand for the translation of
technical and specialised texts. Translation into the dominant language (L1
translation) had traditionally been taken for granted in works of translation
scholarship (Apfelthaler 2020) and had largely been imposed as a quality
assurance by professional entities and institutions (Beeby Lonsdale 2009;
ATA 2011). Indeed, despite active discussions about directionality in the
translation literature, it appears that the L1 translation norm still largely
holds true even in the higher education setting of Spain (Horcas-Rufian and
Kelly 2019), where reflections on and research of L2 translation and its
teaching have long been pursued. In Brazil, L2 translation has been studied
from an empirical-experimental perspective, but rarely addressed from a
market or translator training perspective (exceptions being Ferreira and
Schweiter [2017] and Atkinson [2021]), and as a consequence it is also
underrepresented in university education (Costa 2018). Whether this
underrepresentation is reflected in translators’ everyday practice is the
object of the study reported in this paper.
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2. Overview of research into L2 translation

Generally speaking, the study of L2 translation has been pursued using an
empirical-experimental approach. In this kind of research, translation is
treated as a process that takes place inside the professional’s brain and
methods of scientific enquiry are adopted to find out what goes on inside
this ‘black box’. The aim is to design repeatable and replicable experiments
in which specific variables are controlled in a bid to reveal selected aspects
of cognition brought into play during translation (Alves 2002). When it
comes to directionality, the main objects of interest have been the relative
effort involved in translating texts into and out of the L1 (e.g. Ferreira 2010;
Pavlovi¢ and Jensen 2009) and whether/how variables such as experience
or text type influence translators’ performance and the translation product
(e.g. Whyatt 2019; Dubéda and Obdrzalkova 2021).

Alongside studies of this nature, surveys have also been conducted to gauge
the prevalence of L2 translation in specific contexts and even some details
of translators’ L2 translation activities. In a Germany newly unified after the
fall of the Berlin Wall, Schmitt (1990, cited in Wimmer 2011) undertook a
survey with 622 professional translators, finding that a high proportion of
the respondents produced L2 and even L3 translations, and that there was
more demand for translations out of German than into it. At around the
same time, research in Finland (Betke 1987, cited in McAlester 1991)
revealed that demand for translation out of Finnish tended to be greater
than into it, but that the majority of the country’s translators had Finnish
as their L1, leading to the conclusion that L2 translation was commonplace
in this context.

More recent surveys have confirmed the inference that in countries whose
languages are of limited diffusion, L2 translation tends to be the norm. In
Croatia, for example, Pavlovi¢ (2007) devised a questionnaire which was
answered by 61 translators and interpreters whose L1 was Croatian and L2
was English. Of this total, only two reported never doing L2 translation, both
of whom were subtitlers. Meanwhile, 73% reported translating over half of
the time into English, and a surprising 32% stated that over 80% of their
workload was of this nature. When asked about their preference in terms of
directionality, 33% reported preferring translating into English and 23%
were equally comfortable doing L1 or L2 translation. Nonetheless, when
they were asked directly about their beliefs with regard to L2 translation,
42% agreed with the view that translating into an L1 was the only way to
assure a natural, accurate, effective translation product.

Also in Eastern Europe, Whyatt and Kosciuczuk (2013) investigated L2
translation in Poland, finding a similar state of affairs. The vast majority
(91%) of the respondents of their survey reported the existence of demand
for L2 translation in the Polish market, and 42% stated that the lion’s share
of their work was based on Polish source texts. As for their attitudes, 78%
reported feeling positive about L2 translation, with the most experienced
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translators being more likely to express this view. The authors also found
an association between preference for L2 translation and working in the
fields of business, economics and e-commerce. One differential of this study
was the fact that it surveyed only translators, whereas the study in Croatia
also included interpreters.

While it might be expected for Finnish, Polish or Croatian translators to find
themselves in a position of having to perform L2 translations, it is perhaps
more surprising to find a similar phenomenon in a country like Spain.
Investigating L2 translation there, Roiss (2001) found that 84.4% of the
330 translators who took part in the study did L2 translation and that some
even translated more out of Spanish than into it. Thirteen years later, in a
survey involving 500 translators, Gallego-Hernandez (2014) found that
41% reported translating out of Spanish always or often, although curiously
French was the most common L2 among these respondents, followed by
the global lingua-franca, English. In the most recent study to date to come
out of Spain, over 75% of the 232 respondents engaged in L2 or L3
translation, with 20% doing so at least half of the time (Horcas-Rufian
2022).

In neighbouring Portugal, although no comparable data have been
gathered, Ferreira-Alves (2012) did conduct a study of L2 translation among
28 translation companies operating in the country via the quantitative
analysis of responses to a closed-ended questionnaire. One of the main
findings was that the language into which more texts in Portuguese were
translated was English. Also, and somewhat paradoxically, the respondents’
discourse revealed attitudes which associated translation quality with L1
translation, while in practice they regularly employed Portuguese L1
translators to translate into other languages.

Also in Europe, the OPTIMALE study (Garcés and Toudic 2013), coordinated
by the Directorate-General for Education, Youth, Sport and Culture of the
European Commission, aimed to ascertain the status of Europe’s translation
companies. When it came to directionality, almost 40% of them regarded
L2 translation competence to be important or essential. Another study of
an even broader scope — this time, aiming to obtain a sample of translators
from across the world — was “Translation into a non-native language,”
organised by the International Association of Professional Translators and
Interpreters (Piréth 2015). The survey received responses from translators
and interpreters working in 80 (predominantly European) countries and 60
languages. Fewer than half (321, or 41.9%) of the 767 translators and
interpreters did not perform L2 translation. Of the 446 who did, just 186
(41.7%) reported restricting this practice to an area in which they had
expertise; the majority translated texts from all areas of knowledge into an
L2. As for their L2 translation workload, the weighted mean of the responses
of all the countries was 20.2%, with the weighted mean for Portuguese
being only slightly higher.
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Although this survey was quantitative, there was room for the respondents
to leave comments on each of the questions. Four of these were made by
people working in the Brazilian market. Apparently, the first two — on public
translation — are from the same person. In Brazil, this service is provided
by translators who pass a public competition and is regulated by legislation
that draws no distinction between L1 and L2 translation. As such, as the
translator in question reports, once you pass the competition, “the law says
that I MUST translate in both directions” (Piréth 2015: 11). What could be
seen as problematic ends up having its advantages in the “translation of
convoluted and florid Brazilian legal opinions into English. It takes a native
speaker of Brazilian Portuguese to sort out the mess” (Piréth 2015: 64). In
other words, in official legal translation, where the accurate transposition of
the informational content is paramount and the translation is explicit —
meaning that the translator neither has to nor should create the illusion that
the translated text was written directly in the target culture — then the fact
that the translator’s L1 is the source language could actually be a boon.

The other two comments on translation in Brazil (which could also be by the
same person) represent the other side of the coin: strong criticism of the
quality of translation into English (L2) in Brazil. The first is written by
someone whose L1 is English:

Innumerable Brazilians, native Portuguese speakers, claim to be able to translate
into English, their non-native language. The results are usually atrocious. The clients
don’t know how awful the translation is. [...] I know only one colleague [...] who has
the translating skills to do so with excellent results; however, details in her
translations into English give away the fact that it is not her native language, so 1
edit her work (Piréth 2015: 28; emphasis added).

These are generalisations that set great stock not just on L1 translation
prowess, but also on having an L2 translation reviewed by a native speaker
of the target language to eliminate any trace of the source language, which
the writer clearly feels should be avoided at all costs. It is worth noting here
that it could be in the interests of such ‘native’ speakers to perpetuate the
native/non-native dichotomy and defend the purity of English written by an
L1 speaker over a form of global or international English, precisely to
perpetuate their role as arbiters of the language (Pokorn 2005: 9).

The fourth comment is along the same lines: “In Brazil, standards are very
low. Clients do not usually care if a translator is native or not in the target
language” (Piréoth 2015: 28). Poor-quality L2 translation is enabled by
clients’” blasé attitude toward the native speakership (viz, quality
credentials) of the translators they hire. It is a value judgement that brings
to mind a booklet published by the American Translators Association,
Translation — Getting it Right, one of whose sections is entitled
“Professional translators work into their native language”:

If you want your catalogue translated into German and Russian, the work will be
done by a native German speaker and a native Russian speaker. By the same token,
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native English speakers translate from foreign languages into English. [...] A
translator who flouts this basic rule is likely to be ignorant of other important quality
issues as well (ATA 2011: 16).

The ATA does, however, allow for the occasional exception: “"Sometimes a
linguist with special subject-matter expertise may agree to work into a
foreign language. In this case, the translation must be carefully edited—and
not just glanced through—by a language-sensitive native speaker before it
goes to press” (ATA 2011: 16).

In Brazil, as mentioned above, there is scant literature on L2 translation
outside the empirical-experimental approach. Any data on its prevalence
are to be found tangentially in studies with other objectives. For instance,
in an investigation of ten degree courses on offer at Brazilian federal
universities, Costa (2018) found that just four offered L2 translation as part
of their syllabus. At two of these, there were far fewer teaching hours of L2
than L1 translation, but at two the practical modules were distributed
equally between L1 and L2 translation. However, these are, Costa (2018:
400) writes, the exception: “only a minority offer practice in inverse
translation.” Meanwhile, in a study of translation within the Office of the
President of Brazil, Noce (2017) found that L2 translation was performed
by the vast majority (89%) of the respondents. The text types they tended
to translate most out of Portuguese were correspondence and other
instrumental texts, but some civil servants were also responsible for
translating websites, newspaper articles, speeches, technical documents,
videos, reports and other texts into English, Spanish and other languages.
However, despite the unquestionable importance and responsibility
attached to such communication, these same individuals were not required
to have any translation qualifications and received no offer of on-the-job
translation training, just some general language courses. Finally, in the
most broad-based survey of the translation profession in Brazil, conducted
by the Brazilian Association of Translators and Interpreters, Abrates (2015),
the question of directionality was not addressed.

In a preliminary attempt to address the issue, Atkinson (2021) mined the
translator databases of both Abrates and Sintra (the union of translators
and interpreters) and an online survey on a private Facebook group for
translatorsto find out what language pairs Brazilian translators were
offering. She found that all three sources presented the same profile, with
by far the highest proportion of translators offering services from English
into Portuguese, followed by Portuguese into English, with translation
into/out of Spanish being offered by considerably fewer translators. The
data from the Abrates (2015) survey six years earlier also indicate a
predominance of English (78%) as the respondents’ main working language
after Portuguese. It would appear, then, that even though Brazil shares a
continent with countries whose populations are mostly Spanish speakers,
the global influence of English makes this its most important language aside
from Portuguese.
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This study aims to fill a sizeable knowledge gap about L2 translation in
Brazil, focusing particularly on translation into English. The expectation is
that the production of empirical data on this subject will raise awareness
among the country’s translation scholars and professors as to the realities
translators have to deal with and encourage syllabus designers to rethink
the practical training they offer in terms of directionality, especially at public
universities, whose students “come from extremely divergent secondary
education contexts” (Silva 2020: 248). In broader terms, the hope is to
bring to light the reality of L2 translation in a non-European developing
country where private language schools are generally the means by which
people are able to acquire the level of second language competence needed
for translation activity, making it prohibitive to large swathes of the
population, and contrast their experiences with those of translators from
more central countries where surveys of this nature have been conducted.
It is the first stage of exploratory doctoral research situated in the subfield
of translator studies (Chesterman, 2009) in which I will go on to investigate
the training, working practices, professional interactions and attitudes of
Brazilian freelance translators working into English (L2).

3. Methodology

The questionnaire Panorama da traducdo e versdo no Brasil (Panorama of
L1 and L2 translation in Brazil) was developed using Google Forms with the
aim of identifying the prevalence of L2 translation and some of the
characteristics of the translators engaged in this activity in the Brazilian
market. It was divided into the following sections: (a) education/training
and professional activities; (b) translation from Portuguese into English
(restricted to those who stated they translated into English); (c) training in
L2 translation; (d) translation tools; and (e) sociodemographic information.
As Brazil is a big country, with a population of over 200 million, and as
translation in the country is largely unregulated, making accurate estimates
of the number and characteristics of the translators operating in the market
impossible, the decision was made to gather as much contextual data as
possible without making the questionnaire too long, as it would be helpful
for profiling the market, however imperfectly. The questions all had
checkbox or multiple choice answers, including an “other” option, and
Likert-type scales were used for the frequency and opinion questions. The
questions were desighed in this way to facilitate data aggregation and
ensure anonymity. Initially, the questionnaire was tested with two
translators to evaluate the time it took to fill out! and identify any
ambiguities or technical glitches. It was then sent out to the members of
Sintra and underwent some slight alterations based on feedback received
from some of the respondents. After this, it was released to the members
of Abrates and posted on three translation groups on Facebook and one
email group. In all, the questionnaire was available online for one month
between February and March 2021.
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The data were collected on a Google Sheets spreadsheet. First, duplicate
responses were eliminated, then the responses given in the “other” option
were reviewed and either fitted into the pre-existing categories, grouped
into new categories or kept as “other.” The data were then analysed using
measures of central tendency (mean and median) and expressed in
absolute numbers and percentages.

4. Results and Discussion

The survey received 527 responses, five of which were duplicates, leaving
522 valid responses. The respondents were mostly female (78%, 406) and
white (82%, 430)2:3. Most (95%, 496) lived in Brazil, primarily in the south-
eastern region (73%, 361), home to the two states from which the largest
number of responses came: Sao Paulo (37%, 185) and Rio de Janeiro (31%,
152). Answers were received from all but five of Brazil’s 26 states and the
federal district, covering all five of its macro-regions. Half of the responses
were from individuals aged between 26 and 45 (26-35 years, 29%; 36-45
years, 22%).

The vast majority (472, 90%) of the respondents provided services as self-
employed translators (even if they had other sources of income) and only
22 (4%) were employed by a translation company or agency. The former
figure is consistent with the findings of the Abrates (2015) survey, where
86% of the respondents were self-employed. Over half (286, 55%) of the
respondents provided translation services for agencies, from both Brazil
(196, 38%) and elsewhere (196, 38%). A surprising 74% (386) were (also)
commissioned directly to do translation assignments without the mediation
of third parties. A closer look at the data showed that this figure ranged
from 65% to 84%, with the more experienced translators (15 years or
more) being the most likely to have their own clients. Online platforms
(mostly but not exclusively specialised in translation) were a source of work
for 112 (21%) of the respondents, as were online groups (e.g. Facebook),
albeit for fewer (52, 10%), while sourcing work from colleagues was a
reality for only 53 (10%). This scenario suggests that the Brazilian
translation market is following the trends seen elsewhere, insofar as it is
increasingly dominated by translation agencies, probably in response to the
changing profile of the market, with its larger volumes, shorter turnover
times, and increased professional specialisation and dependency on
specialised systems, making it necessary for projects to be divided amongst
teams of translators and for professionals who are not necessarily
translators (project managers) to operate the interfaces between the
translators at the ‘wordface’, the paying customer, and the other
professionals and systems involved in the production process (Risku et al.
2019; Olohan and Davatti 2015; LeBlanc 2013).

As for experience, 30% of the respondents had been working in translation
for up to five years, 27% were ‘veterans’ and the remaining 43% had
between 5 and 20 years’ experience (Figure 1). In terms of education, when
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the categories were represented on a scale from 1 (secondary school
graduate) to 6 (doctorate), the median level of education was found to be
postgraduate diploma (38%). Almost two thirds of the respondents (334,
64%) had done some kind of translation course outside a university setting,
and two thirds (351, 67%) had a higher education qualification in
translation or language. However, 77 (15%) had no translation qualification
or training inside or outside a university setting, over half of whom (41) had
translation as their main source of income, showing that training in
translation is not a prerequisite for working in the Brazilian translation
market.
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Figure 1. Years of experience

In terms of working languages, only data on the respondents’ L1 and L2
were obtained. Portuguese was the L1 of 92% of the respondents, followed
by Spanish (3%), English (2%), Italian, German, French and Chinese (1%
or less each). As for the respondents’ L2, English was the most common
(76%), followed by Portuguese and Spanish (7% each), French (5%),
German (2%), Italian, Japanese, Russian, Chinese, Danish, Dutch and
Brazilian sign language (1% or less each).

For the analysis of L2 translation, 42 of the 522 responses were excluded
as they were from people whose L1 was not Portuguese, leaving 480. Of
this total, 373 (78%) reported that they translated from Portuguese to
another language, with 278 (53%) translating only into English and another
60 (11%) into English and another language, i.e. L3 translation. Similar
levels of L2 translation have been found elsewhere: 78% in Poland (Whyatt
and Kosciuczuk 2013), 75% in Spain (Horcas-Rufian 2022) and 58% in the
IAPTI international study (Piroth 2015). The data from Croatia (Pavlovic¢
2007) are not comparable since they also include interpreters.

It might be expected that L2 translation would be done mostly by more
experienced translators, but this hypothesis was not borne out by the data.
Although those with more experience did in fact do more L2 translation, it
was common among translators of all levels of experience (Figure 2).
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Figure 2. L2 translation by years of experience

The data in this figure and others are divided into ‘translators’ and ‘part-
timers’. This was done in an attempt to take account of the fact that three
quarters (392) of the respondents had other sources of income apart from
translation. In order to separate out those respondents who depended
primarily on activities other than translation (e.g. interpreters) or did not
self-identify as a translator, the answers to two questions were used: “"What
is your profession?” and “Is translation your main source of income?”. Those
who self-identified as a translator (210) or a translator plus something else
(162) and/or said translation was their main source of income (309) were
classified as translators, summing 397; the remaining 125 were classified
as part-timers, even though they may have engaged regularly in translation
activity.

Although L2 translation was so common across the board, fewer than half
of the respondents had ever done a course or course module that focused
on its specific challenges (Figure 3). This stands in stark contrast with the
situation in Poland, where universities offer “extensive training in
translation from Polish into English” (Whyatt and Kosciuczuk 2013: 75). It
is also a far cry from the situation in Spain, where Horcas-Rufian and Kelly
(2019) identified mandatory L2 translation modules in 21 of the 26
undergraduate programmes in the country and around half of the master’s
courses, even if Horcas-Rufian (2020) still considers this insufficient in view
of recent regulatory changes. It should be noted that the Spanish master’s
programmes tend to be geared towards the market and therefore differ
from the master’s programmes in Brazil, which are research-oriented; the
Brazilian equivalent would therefore be the postgraduate diploma courses,
which were the median qualification of the respondents of this survey.
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N.B. These data represent all the respondents to the survey, including those whose L1
was not Portuguese.
Figure 3. Training in translation from Portuguese to another language

To find out whether there was an association between doing L2 translation
and having some training in it, data on the 480 respondents whose L1 was
Portuguese were investigated. This showed that 52% of the respondents
who did L2 translation had no training in the activity, but that this
percentage was even higher (72%) among those who only did L1 translation
(Figure 4). To find out whether there was an association between training
in and doing L2 translation, a statistical analysis was conducted. This
revealed that the odds ratio of “doing L2 translation” to “having some
training in L2 translation” was 2.4 (95% confidence interval: 1.49, 3.84),
which means that in 95% of cases, a respondent who did L2 translation was
2.4 times more likely to have done some L2 translation training than one
who did not do L2 translation, and a respondent who had some L2
translation training was 2.4 times more likely to do L2 translation than one
who had no L2 translation training. It should be noted that no conclusions
can be drawn as to causality.
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Figure 4. Association between doing L2 translation and having trained in L2
translation

In an attempt to find out whether there is pent-up demand among Brazilian
translators for more L2 translation training, the respondents were asked
whether they would be interested in doing training in translation out of
Portuguese, to which 412 (79%) replied that they would. An analysis of the
data from these 412 respondents showed a strong preference for online
(72%) versus in-person (21%) training. The factors that most appealed to
the respondents were cost — with 246 (60%) saying they would do a course
in L2 translation if it was not too expensive — and specialisation — with 177
(43%) saying they would do a course that was geared towards a specific
type of text or genre. This suggests that short, market-oriented courses
would best meet the translators’ own perceived needs (Figure 5).

5 course that wasI't 100 expensve | 0%
a course geared towards spedfic area(s) (e.g.
business, academic, etc.) 43%
a practical course (with no theoretical
content) 16%

as part of a bigger course (not at a

university) 15%

as part of a postgraduate course in translation h 12%

N.B. Percentages based on the 412 respondents who expressed an interest in doing L2
training in the future.
Figure 5. L2 training preferences
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Turning now to translation into English, of the 338 respondents who
reported doing so, 12 had English as their L1 and were therefore excluded
from the analysis, leaving 326 respondents who translated into English as
an L2. Of this total, 34% (110) reported translating into English always or
almost always, and 26% (88) did so half or more than half of the time. In
other words, 60% of the respondents who translated into English (L2) did
so at least half of the time (Figure 6). A comparison with other countries
shows a contradictory picture. In Poland, 42% of the respondents to Whyatt
and Kosciuczuk’s (2013) survey reported doing more L2 than L1 translation,
and in Spain, Gallego Hernandez (2014) found that 56% of his respondents
translated into an L2 often, very often or always. However, a more recent
survey in Spain found that just 24% of the respondents who did L2
translation did so more than 50% of the time (Horcas-Rufian 2022). This
figure is closer to that found in the IAPTI international survey (Piréth 2015),
although in this survey the low L2 translation figure — just 16% — could be
attributed to the large number of respondents from the UK and the rest of
Europe, home to people from the world over and therefore more likely to
be able to source translators whose L1 matches the target language.

a) How often do you translate into English?
translators (n = 240)

rarely
19%

always or

almost always
32%

less than half
of the time
23%

over half of

around half of the time

the time 12%
14%
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b) How often do you translate into English?
part-timers (n = 86)

rarely
17%
always or
almost always
40%

less than half
of the time
19%

around half of over half of

the time the time
(174 15%

Figure 6. Frequency of L2 translation into English among (a) translators and (b)
part-timers

As for the types of texts translated into English (L2), the results shown in
Figure 7 indicate a strong presence of academic texts of all kinds, translated
by 189 (58%) of the total of 326. The volume of academic translation could
be a reflection of the incentive to publish in (high-impact) international
journals, which often yield a higher evaluation score for both the authors
and the postgraduate programmes where they work, whose funding
depends in part on the internationalisation of their research activities
(CAPES 2020). Another particularly notable category was corporate and
business (148, 45%), certainly driven by the globalised nature of business
and the fact that many multinationals use English as a lingua franca. Some
other outstanding categories were legal texts (83, 25%) and official
documents (86, 26%). In Brazil, both are the bread-and-butter of sworn or
public translators: translators who passed an official examination granting
them the exclusive right to translate official documents for use by the
country’s institutions. Thus, although the competition for public translators
tests candidates’ translation competence into and out of Portuguese, the
only situation in which translations are legally required to be done by a
Brazilian public translator is when they are for Brazilian entities (i.e. into
Portuguese)#. Nonetheless, more than a third (29, 35%) of the survey
respondents who translated such documents into English were in fact sworn
translators.
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Figure 7. Types of text translated into English (L2)

Two categories with surprisingly high numbers were “audiovisual” (73,
22%) and “literary” (48, 15%). In the former case, it would be interesting
to find out what kind of audiovisual material is translated into English and
under what circumstances. As for the latter, the mere fact that there are
Brazilian works of fiction being translated into English by Brazilians is a
phenomenon worthy of more study. A deeper dig into the data shows that
the traditional route for publishing abroad through a publishing house is
being circumvented in these cases, because only 15 of the 48 respondents
who reported translating literature into English provided services for a
publisher. It would be interesting to discover whether this market share is
essentially self-publication or whether there are other circumstances in
which such translation practices occur. Another curiosity is how these
translations are produced: whether they follow the traditional translation-
proofreading model or whether they are collaborative endeavours, as found
in China (Wang 2009), for example.

In the survey, the respondents were asked about how they reacted when
they received offers of translation jobs into English (Figure 8). More than
half (52%) reported that they accepted jobs of this kind (almost) whenever
they received them. The factor that had the greatest influence on a positive
decision was whether the source text was from an area with which the
translator was familiar (54%). This chimes with what Whyatt and
Kosciuczuk (2013) found in Poland, where the subject matter of the L1
source text was also decisive for 54% of the respondents. Curiously, 36%
of the respondents in the Brazilian survey reported accepting L2 translations
into English because they enjoyed doing them. Although there are no
studies investigating the relationship between directionality and
satisfaction, there are data which indicate that the mental stimulation of the
job is a source of satisfaction (Courtney and Phelan 2019). It is therefore
conceivable that for some translators, this stimulus could come from the
challenge of translating texts to an L2.
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When | receive a text to translate into English, | accept it...

if it's from an area I'm familiar with

always or almost always

because | enjoy translating into English

if the deadline isn't too tight

because it's part of my job (sworn translator etc.)
because it pays better than translation into PT

if a colleague is available to proofread it

because | translate better into EN than PT

(=)

20 40 60 30 100 120 140 160 180 200
H translators (n = 240) W part-timers (n = 86)

Figure 8: Reactions to offers of translation assignments into English (L2)

Another surprising result was that just 13% of the respondents reported
basing their decision as to whether to accept L2 translation jobs into English
on the fact that it paid better than translation into Portuguese (Figure 8).
On the Brazilian market, translation out of Portuguese tends to command
higher rates than the opposite direction, so it would be reasonable to expect
this pay differential to be a decisive factor. However, the real figure could
be higher, as 68 (38%) of the 180 respondents who answered that they
“always or almost always” accepted L2 translation jobs when they were
offered them did not select any other option, suggesting their answers could
display evidence of the primacy effect, when a respondent shows bias for
one of the first response options (Revilla and Ochoa 2014). This could not
be avoided (e.g. by rotating the answer options) given that the survey was
divulged online via a single URL.

The survey also sought to gather data on the use of proofreaders for
translations into English. Perhaps surprisingly, it was found that the
proofreading of L2 translations into English by a third party was relatively
uncommon among the respondents: only 27% said that their translations
were always proofread, while 52% reported that their translations were
rarely or never proofread by someone else (Figure 9). Overall, the
proofreading figures in this survey are considerably lower than what Whyatt
and Kosciuczuk (2013) found in Poland, where 61% of translators reported
working with proofreaders at least sometimes.
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How often does somebody else proofread your
translations into English?

always or almost always | —

more than half of the time r

around half of the time L

less than half of the time .-
rarely or never

0% 10% 20% 30% 40% 50% 60% 70%
W part-timers (n =86) M translators (n = 240)

Figure 9. Frequency with which L2 translations into English are proofread by
another person

This item was followed by a question designed to find out more about the
proofreaders with whom the translators worked. It was answered by 190
(58%) of the 326 respondents who reported doing L2 translations into
English, with those who reported that they rarely or never worked with a
proofreader accounting for all but 12 of the ‘lost” answers. Just 58 (18%)
paid for the services of a proofreader out of their own pocket and a further
57 (18%) counted on the services of someone who worked at the same
company or agency (Figure 10a). Only 68 (21%) worked with proofreaders
who were native speakers of English (Figure 10b) — considerably lower than
the 47% found in Spain (Horcas-Rufian 2022).

(a) If you work with a proofreader, this person...

is hired by you (you pay)

works at the same company/agency 5

0% 5% 10% 15% 20% 25% 30% 35% 40%

M part-timers (n =44) M translators (n = 146)
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(b) If you work with a proofreader, this person...

is Brazilian and has experience translating into EN _

is anative EN speaker and knows PT well _

is a Brazilian specialised in the subject of the translation s ——
is aforeigner specialised in the subject of the translation 5 S|
is a native EN speaker but doesn't know PT (well) [

0% 10% 20% 30% 40% 50% 60%

part-timers (n=44) W translators (n = 146)

Figures 10a Payment/employment and 10b linguistic background of
proofreaders of L2 translations

As for the discrepancies between translators and part-timers, it was notable
how the former seemed to have more recourse to native English speakers
to proofread their work and largely eschewed Brazilian non-translators
specialised in the subject matter (Figure 10b). This latter phenomenon
could also have to do with the potential for translators operating in the
market (and not ‘part-timers’) to be more likely to use CAT tools and
therefore have access to translation memories from agencies and other
sources, which would contain the genre-specific language that they might
otherwise consult specialised professionals about. This was borne out
partially by the figures. While 70% of all the survey respondents (522)
reported using some specialised translation tool (mostly but not exclusively
CAT tools), this figure was higher (80%) in the subgroup of respondents
identified as translators who did L2 translation.

A question on machine translation (MT) usage was also asked of all the
respondents (522), 61% of whom said they used it. When asked what uses
they made of it, checking words or phrases in translations (47%) topped
the list, followed by L2 translation (174, 33%) and L1 translation (170,
33%) (Figure 11). However, if we assume, conservatively, that none of the
110 respondents who reported doing L2 translation “always or almost
always” did L1 translation, we are left with a subgroup of 412 who did L1
translation vis-a-vis 373 who did L2 translation. The MT usage of these
groups was therefore 41% for L1 translation and 47% for L2 translation,
indicating MT usage was proportionally higher for L2 translation.
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to check words/phrases in translations T
for L2 translation I 33%
for L1 translation I 20
for certain types of text _ 25%

to save time / tyPing |y 1 50

Figure 11. Uses made of machine translation

The last two items for the respondents who translated into English were
designed to elicit their beliefs about L2 translation. Asked whether they
agreed with the statement that “translations done into a native language
are better than translations done into a foreign language,” more agreed
than disagreed (44% vs. 17%), which tends to confirm that belief in the
superiority of L1 translation holds true, even among translators who
regularly earn money from L2 translation. Interestingly, these results are
consistent with the findings of Pavlovi¢ (2007), in Croatia, but diverge from
those of Whyatt and Kosciuczuk (2013), in Poland. They are also
inconsistent with the findings of some empirical research, where it has been
found that experience and text type could have as much or more of a
bearing on translation quality than directionality (Whyatt 2019; Heeb
2020).

As for the second statement, that “L2 translation can be done by any
translator,” more disagreed than agreed (49% vs. 17%), suggesting they
felt that some specific skills and competences are brought into play when
translating out of one’s L1. Some scholars have suggested that the
competences required for successful L2 translation include genre literacy
(Beeby Lonsdale 2003), instrumental competences (Kosciuczuk 2016) and
target readership awareness (Stewart 2013). Similarly, it cannot be
assumed that a given translator’s confidence and ability to assess a
translation product are symmetrical in both directions (Kiraly 2000), with
experience playing a crucial role in this respect (Whyatt 2019; Dubéda
2018).

5. Limitations
Although this study has the advantage of being the first on the subject to
have been conducted in Brazil, it has some limitations. Firstly, the sample

size was just over the minimum set for the study (of 500). It would have
been preferable to have more responses, particularly in the middle
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experience brackets. Also, although answers were received from all regions
of Brazil, the overwhelming majority came from the southeast.
Furthermore, while the study revealed that 11% of the respondents
translated into English and another language, no data were gathered on the
respondents’ L3 languages, making a more detailed analysis of their
language profile and L3 translation in Brazil impossible. Finally, the two
belief statements were only presented to the respondents who translated
into English, making it impossible to ascertain whether their views differed
from the views of the other translators.

6. Concluding remarks

With its market orientation, this study aimed to paint a picture in broad
brushstrokes of what kind of L2 translation is done in Brazil, how, by whom,
and what these practitioners make of this activity, focusing especially on
translation into English. The results about its prevalence were largely
consistent with those found elsewhere, confirming a now widely accepted
understanding that L2 translation is the norm rather than the exception in
most countries where English is not the L1. However, there still seems to
be a degree of contradiction between the reality of L2 translation and the
beliefs held by the professionals engaged it. Clearly, the nuances of such
beliefs cannot be picked up by an instrument of this nature.

I would suggest that one way to dig deeper into this and other aspects of
L2 translation would be to engage in ethnomethodological or fully fledged
ethnographic studies. These could be used to home in not only on the
variegated views translators have about L2 translation, but on a host of
other aspects of L2 translation in selected contexts, producing rich
descriptions of situated, real-life practices and bringing forth the discourse
of translators and other actors involved in L2 translation processes. There
are already studies of this nature focusing on a variety of aspects of the
translation process, from working practices in translation agencies (e.g.
Kuznik and Verd 2010) to issues of ergonomics (e.g. Ehrensberger-Dow and
Heeb 2016). Research that targeted the L2 translation process or how it
contrasts with L1 translation could shine a light on CAT tool or machine
translation usage, revision procedures, search engine usage and much more
in specific contexts. The findings of such investigations could potentially link
back to the findings of empirical investigations of L2 translation, indicating
points of convergence and divergence and throwing up new research
questions.

Another area where L2 translation scholarship could develop is in translator
training. The findings of researchers investigating the translation process,
whatever approach they use, could and should be harnessed to rethink
classroom practices. New approaches could then be piloted in qualitative,
quantitative or mixed-methods studies, hopefully having a positive impact
on L2 translation pedagogy. On a broader level, university courses that do
not yet offer the same number of hours of tuition in L1 and L2 translation
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should rethink this balance in light of the consistency of the data on the
prevalence of L2 translation, at least in countries whose main language is
not English. Indeed, if the data from this Brazilian survey are anything to
go by, the practical disciplines should cover an equally wide range of text
types and modes in both directions, including subtitling and literature. Also,
given the limited recourse to proofreaders made by the respondents of this
survey, one aim of L2 tuition should be to help novice translators gain
autonomy, particularly through developing their strategic and instrumental
subcompetences, to borrow the PACTE nomenclature (Hurtado Albir 2017).

Finally, for course curricula to remain relevant and meet real market needs,
there have to be consistent efforts to engage actively with the market. In
Brazil, according to the data from this study, that cannot be achieved simply
by interacting with translation associations, since fewer than half (47%) of
the respondents were members. The main channels of communication the
respondents reported using were public and private translation/translator
groups on social media platforms like Facebook and LinkedIn and
messaging apps like WhatsApp and Telegram. For the results of translation
scholarship to reach translators, different channels and forms of
communication need to be exploited, like YouTube videos or slide
presentations, whose links can be shared across social media>. Outreach of
this kind can surely only enrich the work of translation scholars and
practitioners and hopefully engage more stakeholders in meaningful
dialogue, ultimately strengthening translation as a profession and
translation studies as an autonomous field of research.
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Notes

1 According to a systematic review by Fan and Yan (2010), for an online questionnaire to
obtain a good response rate, it should not take any longer than 13 minutes to complete.

2 The question about skin colour was included because, for historical reasons, Brazil is a
racially divided country where access to quality education and opportunities for second
language acquisition are still largely the privilege of lighter-skinned people. In the 2010
census, just 47.5% of the population self-identified as “white” — far lower than the 82%
of the respondents to this questionnaire.

3 The sociodemographic questions were not mandatory, which is why each question has a
different total number of responses.

4 Since the survey was conducted, a law (no. 14.195, of 26 August 2021) has been passed
that eases the legal requirements for individuals providing official translations. A civil suit
has been filed against the new law by a state association of public translators and the
constitutionality of the law has also been challenged in the Supreme Court by the national
federation of public translators and interpreters (Fenatip). At the time of writing, final
rulings on both legal challenges were pending.

> A slide presentation of the findings of this survey was prepared in Portuguese and posted
online. The link was shared via the same channels by which the survey questionnaire was
publicised and also by email to the respondents who gave their email address. It has been
viewed by over one thousand people. Available at:
https://pt.slideshare.net/Rebecca418680/panorama-da-traduo-e-verso-no-brasil-
resultados-de-um-questionrio (consulted 12/12/22).
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